
Sold by hardware stores including Bunnings and Total 
Tools between 1 September 2020 and 4 April 2021 

Defect 
The green light on the tip of the tool remains on when the 
on/off button is depressed, indicating the tool is “ready to 
detect voltage,” when it is not. 

Hazard  
If a user believes the tool is ready to detect voltage when it is 
not, they may not get an accurate voltage reading, 
increasing the risk of electric shock. 

What to do 
Consumers should immediately stop using the voltage tester 
and contact Klein Tools Australia to arrange for a 
replacement or refund. 

Contact details 

Consumers can contact Klein Tools Australia on 
1800 553 468 or email return@kleintools.com.au 

Klein Tools Non Contact Voltage 
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