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Stop Use & Product Recall - AMENDMENT
IMMEDIATE ACTION REQUIRED
3M Tie-Off Adaptors
AS/NZS certified products only

Dear valued customer,

3M Fall Protection issued a “Stop Use & Product Recall” on JUNE 30%", 2021 to
address specific certification requirements to the supplied Tie-Off Adaptors.
Since issuing the original recall on JUNE 30", 2021, we have detected that the
AM500/150AU is supplied in kits. This amendment to the original recall notice
expands the affected range of products to include all AA40O Protecta Roof
Workers Kit.

3M Fall Protection has identified that a limited number of 3M DBI-SALA® Web
Tie-Off Adaptors and 3M PROTECTA® Tie-off Adaptors, which are certified as
single-point anchor devices against AS/NZS 5532:2013 and are attached directly
to the anchorage structure to provide a tie-off point for personal fall protection
systems, may not consistently meet a specific certification requirement.

During internal testing, we found that a percentage of certain AS/NZS certified
Tie-Off Adaptors did not meet the AS/NZS 5532:2013 two-person rating static
requirement to hold a 21kN load for 3 minutes. In the event of a fall from height,
the affected Web Tie-Off Adaptors may not consistently sustain the two-person
force rating as specified on the product label and instruction manual. This
product does meet the one-person rating static requirement to hold a 15kN load
for 3 minutes.

3M has not received any reports of incidents relating to this matter, there have
been no reports of injuries or accidents associated with this issue. 3M is taking
this precautionary measure as a responsible manufacturer committed to the
highest standards of product quality and safety.

To remedy this situation, 3M is launching a Stop Use & Product Recall to replace
the items identified in the table below:
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Amendment to include following kit part numbers as AM500/150AU is
supplied in following kits:

Part Number | Part Description of supplied
of kits in kits
PRO ROOF WORKERS KIT
AM500/150AU 70007928479 AA4O0AU 15M ROPE SYSTEM
PROTECTA ROOF
70007938429 70007949749 | AA400LAU WORKERS KIT 15M ROPE
LARGE

Tie-off adaptor 3Mid

Users/Owners: Immediately inspect your Tie-Off Adaptor label(s) (see
photograph above) to determine if it is one of the affected part numbers listed in
the table. Remove any affected Tie-Off Adaptors from service immediately and
contact 3M Fall Protection Customer Service Team at 1800 245 002 or
3msupport.safety.au@mmm.com. We will arrange to have your product
returned to 3M Fall Protection. 3M will replace your product with an alternate
product option and ship it to you at 3M’s expense.

Distributors: In the email communication 3M has provided the details of orders
for affected parts. Please forward the Stop Use & Product Recall Notice to any
of your customers/users who have purchased affected product from you. Please
contact our Customer Service department at 3msupport.safety.au@mmm.com
or call 1800 245 002 for further questions.
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