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3M™ Scott™ X380 and X190 Thermal Imager 
Rechargeable Battery Care and Maintenance Update 
 
Attention: 3M Distributors.  
Please forward to your end user customers immediately.  
 
Dear valued customer,  
 
3M Scott has updated its advice about the storage and maintenance 
of the rechargeable batteries in the aforementioned models (part 
numbers listed in the table below). This information should be used 
in conjunction with the advice contained in the User Instructions.  
 

• Always inspect batteries before use.  

• Ensure the battery is clean and dry prior to installing the 
battery into the camera or charger.  

• To ensure long service life, it is recommended that batteries 
are stored between 14OC (58°F) and 30OC (95°F)  

• The batteries should always be removed from the thermal 
imager before storage for extended periods.  

• Never try to open or service a battery pack. There are no 
user serviceable parts in the battery pack.  

 
In addition:  

• We recommend batteries that are not used for extended 
periods be charged to at least 50% each month (two yellow 
LED on the battery status)  

• We recommend batteries in storage be checked at least 
once a month for:  
o Level should be maintained at greater than 25% charge 

(one red LED on the battery status)  
o Damage  
o Corrosion or leakage  
o Functionality including in a charger and camera  

 
 
If the battery is damaged, unable to maintain charge, fails to 
function correctly or fails one of the above criteria, remove the 
battery from service for proper disposal and replacement. Dispose 
of depleted or damaged batteries in accordance with local 
environmental regulations or return them to 3M Scott for safe 
disposal or repair/replacement. The User instructions contain details 
of how to return batteries.  
 
3M Scott requests immediate onward communication of this notice 
to end users. If you have any questions in relation to the above, 
please contact your 3M Scott technical representative or local sales 
representative. 

 

 

 

 

 

 

  

  

  

3M Australia Pty Limited  

Building A, 1 Rivett Road  
North Ryde, NSW 2113 
Phone:  +61 2 9498 9333 
Fax:  +61 2 9498 9666 
Web: 3M.com.au 
 
Product Information: 136 136 
ABN 90 000 100 096 

 



 

 

 

 

 
 
Part numbers affected: 

 

ISG Part Numbers 
Scott Part 
Number 3M Item Id Item Description 

  2030493 XP100147402        X380 RECHARGEABLE BATTERY 

  
 
8003029 

XP100287950        
X380N TIC, 2BATT, CHARG, LANYARD, CASE 
(LI2)  

 X380-2B-HC 3B 8003887 XP100292604        X380-2B-HC 3B LRG KIT VIDEO REC 2 BATTRY  

X380-5A-HC 5B 8003061 XP100549268        X380-5A-HC 5B LARGE KIT VIDEO RE  

X380-PAC-SC 2031589 
XP100550431        

X380 SA FIRE SPEC 3B SOFT CASE   X380-PAC-
SC  X380 SAMFS KIT COLOURED BUTTONS 

  8002929   X SERIES NFPA COMPLIANT BATTERY (US) 

  8002965   X SERIES STANDARD BATTERY 

60-0005-A5-01      X380 STANDARD RECHARGEABLE BATTERY 

60-0005-A5-02  2030538 
  

X380 NFPA COMPLIANT RECHARGEABLE 
BATTERY 

60-0005-A5-03    XP100551272 X380 STANDARD RECHARGEABLE BATTERY 

 
 
The 3M Scott Fire & Safety team of sales and technical service 
professionals are committed to providing you with superior quality, 
value, and service and stand ready to assist you with any questions 
relating to this notice.  

 
Thank you for your continued support of 3M Scott products.  
 
 

Kind regards 

 

 

Sanya Kranenburg  

 

PAPR/Airline/Escape/SCBA/TIC/Welding Portfolio Manager - ANZ 
3M Personal Safety Division 
Building A 1 Rivett Road, North Ryde 2113 Australia 
Mobile: + 61 (0) 467 779 750 
skranenburg@mmm.com  
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